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Network Services

These menu functions are network services.
Please contact your service provider to check their
availability and subscribe to them, if you so wish.

Call Diverting Menu 9-1

This network service enables incoming calls to be
rerouted to the number that you specify.
Example:  You may wish to divert your business calls

to a colleague while you are on holiday.

Call diverting can be set up in the following ways.
Divert Always: all calls are diverted.
Busy: calls are diverted if you are already making
another call.
No Reply: calls are diverted if you do not answer the
phone.
Unreachable: calls are diverted if you are not in an
area covered by your service provider.
Cancel All: all call diverting options are cancelled.

You can specify individual diverting options for each
of the following call types:
•  Voice calls only
•  Fax calls only
•  Data calls only

Example:  You can:
• Systematically divert fax calls to your 

office fax machine 
• Divert voice calls to your colleague if

you are already using the phone

To set your call diverting options, proceed as follows.

1.  Select the type of call diverting required by
pressing until the appropriate option is
highlighted, and then press Select.

2.  Select the type of calls to be diverted by pressing
until the appropriate option is highlighted and

then press Select.

3.  Press the Activate soft key to confirm your
settings.

4.  Enter the number to which the calls are to be
diverted and press OK.
To enter the international code, press 0 until the
+ sign is displayed.

The phone sends your settings to the network and
the network’s acknowledgement is displayed.

To deactivate specific call diverting settings, proceed
as follows.

1.  Select the call diverting option to be deactivated.

2.  Select the type of call to which this option applies.

3.  Press the Remove soft key.

The phone sends your settings to the network and
the network’s acknowledgement is displayed.

You can also deactivate all call diverting settings by
selecting the Cancel All option.
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4.  Enter your call barring password supplied by your
service provider.

The phone sends your settings to the network and
the network’s acknowledgement is displayed.

To deactivate specific call barring settings, proceed
as follows.

1.  Select the call barring option to be deactivated.

2.  Select the type of call to which this option applies.

3.  Press the Remove soft key.

4.  Enter your call barring password supplied by your
service provider.

The phone sends your settings to the network and
the network’s acknowledgement is displayed.

You can also deactivate all call barring settings by
selecting the Cancel All option.

Change Barring Password: you can set and
change the call barring password obtained from your
service provider using this option. You must enter the
current password before you can specify a new one.

Once you have entered a new password, you are
asked to confirm it by entering it again.

Call Barring Menu 9-2

The call barring network service allows you to
restrict your calls.

Call barring can be set up in the following ways.
All Outgoing: calls cannot be made.
International: international calls cannot be made.
International except to home: when abroad, calls
can be made only to numbers within the current
country and to your home country, that is the country
where your home network provider is located.
All Incoming: calls cannot be received.
Incoming while abroad: calls cannot be received
when you are using your phone outside your home
service area.
Cancel All: all call barring settings are deactivated;
calls can be made and received normally.

To set your call barring options, proceed as follows.

1.  Select the type of call barring required by
pressing until the appropriate option is
highlighted and then press Select.

2.  Select the type of calls to be barred by pressing
until the appropriate option is highlighted and

then press Select.

3.  Press the Activate soft key to confirm your
settings.
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Call Waiting Menu 9-3

This network service enables you to be informed
when someone is trying to reach you during another
call.

To set your call waiting options, proceed as follows.

1.  Select the type of calls to which the call waiting
option is to be applied by pressing until the
appropriate option is highlighted and then press
Select.

2.  Press the Activate soft key to confirm your
settings.

The phone sends your settings to the network and
the network’s acknowledgement is displayed.

To deactivate specific call waiting settings, proceed
as follows.

1.  Select the type of call to which the option applies.

2.  Press the Deactivate soft key.

The phone sends your settings to the network and
the network’s acknowledgement is displayed.

You can also deactivate all call waiting settings by
selecting the Cancel All option.

Network Selection Menu 9-4

The Network Selection feature enables you to:
•  Indicate whether the network used when roaming

(outside your home area) is selected automatically
or manually

•  Set up a preferred list to be used when selecting
a network automatically

Note: You can select a network other than your
home network only if it has a valid roaming
agreement with your home network.

To indicate whether the network is to be selected
automatically or manually when roaming, proceed as
follows.

1.  When Network Select is displayed, press the
OK soft key.

2.  Press the soft key until the appropriate option
is highlighted and press OK.

If you select Automatic, you are connected to the
first available network in the preferred list when
roaming.

If you select Manual, the phone scans for the
available networks. Go to Step 3.

3.  Press the soft key until the preferred network
is highlighted and press OK.

You are connected to that network when roaming.

2100E-14-Menu9  5/25/99 1:53 PM  Page 90



93

NNeett wwoorr kk   SSeerr vv ii cceess

92

NNeett wwoorr kk   SSeerr vv ii cceess

Preferred List: allows you to list your preferred
networks to be used when roaming. Your phone uses
the networks in order of appearance in this list,
provided that the network is available.

When you select this option, the current preferred
list is displayed if it already exists (see the procedure
below). Otherwise, the list of available networks is
displayed directly (see Step 2).

1. To... Then press the...

Scroll through soft key.
the preferred list

Change an entry in soft key to highlight the
the preferred list required entry, followed by

the Edit soft key. 

2.  Select the network to be added to the list by
pressing the soft key until it is highlighted,
followed by Select.

The network is added to the list.

Line Identification Menu 9-5

This menu option lets you view the following line
identification settings.

CLIP (Calling Line Identification Presentation) / 
COLP (Connected Line Identification Presentation) 
If these network functions are active, the caller’s
number is displayed during a call. If the phone
number matches one stored in the phonebook, the
caller’s name is also displayed.

CLIR (Calling Line Identification Restriction) /
COLR (Connected Line Identification Restriction) 
If these network functions are active, your phone
number is not displayed on the called person’s phone.

Closed User Group (CUG) Menu 9-6

This network service allows incoming and outgoing
calls to be restricted to a selected user group. You
may be a member of up to 10 user groups.
For details on how to create, activate and use a
closed user group, contact your service provider.

Example:  A company lends SIM cards to its employees
and wants to restrict outgoing calls to
members of the same team.
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Activating a Closed User Group

If you select the Closed User Group menu, you are
asked if you want to activate the CUG function. Press
the Yes soft key. You can now access the following
options.

Deactivate: deactivates the CUG function.

Index List: lets you list, add or delete CUG index
numbers. The list of current CUG indexes appears.
Add a new CUG index (as advised by your service
provider) or delete a selected group.

To... Then press the...

Scroll through the or „ keys on the left
existing CUG indexes of the phone.

Add a new CUG index Add soft key and enter 
the index.

Delete a CUG index Delete soft key.

Outside Access: enables you to allow or prohibit
calls to numbers other than those nominated for the
Closed User Group. This feature depends on the
nature of your CUG subscription. Please check with
your service provider.

Default Group: you may communicate a default
CUG to your service provider. If you have done so,
you can enable the Default Group option on your
phone. When making a call, you will be given the
option of using your default CUG, instead of
selecting one from the list.
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